
 

1 
 

 

Homeless Resource Center  

Community Relations & Complaint Response Program  
Annual Report - February 2021 

 

The Conditional Use Permit (CUP), issued by Salt Lake City for the Geraldine E. King Homeless 

Resource Center and Gail Miller Resource Center, requires the operator to submit a yearly report to Salt 

Lake City’s Planning Director and the City Council member in whose district the Homeless Resource 

Center (HRC) is located. As per the CUP, this report should include the following information: 

 

❖ List of individuals who have participated in the community coordinating group meetings; 

❖ A summary of each community coordinating group meeting;  

❖ A summary of complaints received from the community by the operator of the homeless resource 

center or homeless shelter; and  

❖ An explanation of how complaints have been addressed/resolved. 

 

1.) Individuals who have participated in the community coordinating group meetings 

during the reporting period, February 2020 – January 2021. 

 
GERALDINE E. KING RESOURCE CENTER (GEK) 

• Kristina Olivas, Shelter the Homeless  

• Laurie Hopkins, Shelter the Homeless 

• Lindsey Hector, Shelter the Homeless 

• Charly Swett, Volunteers of America 

• Sue Ativalu, Volunteers of America 

• Dennis Faris, Volunteers of America  

• Hoang Nguyen, Local Business Owner   

• Katy Andrews, School Representative   

• Zoe Morgan, SLC Gov  

• Taylor Palmer, SLC Gov  

• Morgan Bodily, SLC Gov 

• Allison Dupler, SLC Gov 

• Nicholas Rupp, Central City Council  

• Katherine Fife, Salt Lake County 

• Rhiannon, Client (GEK) 

• Bebita, Client (GEK) 

• Marcie, Client (GEK) 

• Alma, Client (GEK) 

• Det. Kevin Murray, SLCPD 

• Det. Bob Norgaard, SLCPD 

• Sgt. Christian, SLCPD 

• Terrell Bodily, Neighbor  

• Lanell Hampwin, Neighbor 

GAIL MILLER RESOURCE CENTER (GMRC) 

• Lindsey Hector, Shelter the Homeless 

• Kristina Olivas, Shelter the Homeless  

• Laurie Hopkins, Shelter the Homeless  

• Amy Russell, Shelter the Homeless 

• Matt Melville, The Road Home 

• Sarah Strang, The Road Home  

• Michelle Flynn, The Road Home 

• Kat Kahn, The Road Home  

• Jim Grisley, Local Business Owner 

• Bob Danielson, Local Business Owner 

• Chris Mills, Home Depot  

• Zoe Morgan, SLC Gov 

• Allison Dupler, SLC Gov 

• Amy Hawkins, Ballpark Community 

Council  

• Darin Mano, SLC Council Member  

• Allen Lang, Client (GMRC) 

• Morgan Bodily, Volunteers of America 

• Dennis Faris, Volunteer of America 

• Det. King, SLCPD 

• Det. Meinzer, SLCPD 

• Andy Tran, Neighbor  

• Lloyd Cox, Neighborhood Watch  

• Shelly Bodily, Neighbor  

• Terrel Bodily, Neighbor 
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2. Summary of each community coordinating group meeting: 
 

GERALDINE E. KING RESOURCE CENTER  

• February 13, 2020 –  

o 6-month report:  

Successes - Increased partnerships with neighbors as well as service providers. For 

example, the Huntsman Center came to provide medical screenings. Increased volunteers 

are assisting with meals, especially the SLC Arts Academy. Increase in bringing 

unsheltered folks into shelter, especially with the overflow shelter space available. 

Housing is always the focus. Case management is moving people towards housing, with 

59 people moved into housing since the center’s opening. Peer-support specialist recently 

started.   

Challenges - Encampments in the nearby area. Loitering around the neighborhood. The 

mitigation and City team are working on issues around the neighborhood. Educating the 

broader community about homelessness remains a challenge that VOA is looking to 

tackle.  Rhiannon asked how the business engagement process works. There have been 

frequent offers of help or services from people around the area. Zoe suggested that a 

meeting regarding partnerships and potential opportunities for guests of the HRC would 

be good to share ideas and collaborate on what things people are wanting to see.   

o Engagement Updates:   

The Salt Lake City building improvement program has expanded, and no longer has 

income minimums. The amounts have also increased to $1,500 for residents and $3,000 

for businesses. This funding is available on a first-come first serve basis.   

There is weekly yoga for HRC women on Wednesdays at 7. Zoe proposed that this be 

opened to the neighbors around the HRC as well, starting once a month. In the future, this 

program may be opened to more locations, including potentially a yoga studio or parks.  

Wasatch Community Gardens is partnering with Parks to implement a community garden 

at Richmond Park. WCG is interested in allocating garden parcels to the King 

Center/residents, if there is mutual interest. The time commitment would be 6 hours per 

week per plot (with the option to share between multiple people).   

o Problem-Solving:  

Sapa Group received a license for a CDB Pharmacy nearby (at the old Bank of America 

property). There will be 24-hour security. Food Alley construction will begin soon. Sapa 

is also in the process for establishing a job-training program.   

Although unrelated to the HRC, there has been camping in the area. Typically, groups 

have been moving between Library Square and Taufer Park. Rhiannon voiced concerns 

about transportation, food regulations, and encampment abatements. Zoe discussed the 

storage program available for anyone and will share information regarding this, and 

Kristina also discussed that transportation is being examined for long-term solutions. 

Action item: Cross-advertising at each of the Homeless Resource Centers regarding the 

Transitional Storage Program.  There is a pilot program for low-income individuals for 

public transportation currently underway. VOA provides street outreach and case-

management to unsheltered individuals. Hoang commented that there are a lot of efforts 

underway, but that things seem to be isolated. Salt Lake Valley Coalition to End 

Homelessness, which is comprised of different officials as well as individuals from the 

community, is regularly working to minimize gaps in the system and to increase 

communication within different groups.   
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• May 14, 2020 –  

o Operator and County Level Update: 

VOA - The Center has been screening every guest and working with Fourth Street Clinic 

to screen people for symptoms of COVID-19. VOA is using their own transport to get 

individuals who are potentially symptomatic to the correct resources. Some volunteers 

have been limited, but staff are open to volunteers as things get safer.   

County – Testing is needed especially for individuals in congregate settings, the County 

has worked with the SLCo Health Department to be proactive to determine strategies to 

get people tested. So far, through testing events or these strategies, there have been 930 

individuals who’ve been tested.   

Stay Home, Stay Safe Motel Program: The County worked with operators to determine 

individuals who were likely to be more negatively impacted from Covid-19 (the criteria 

is: individuals over 60, individuals who have underlying health conditions, and 

individuals in both categories).   

Quarantine and Isolation Facilities: There are facilities for people to safely self-isolate 

when diagnosed with Covid-19. There have been 480 individuals who have waited for 

results or have recovered from the disease.   

o Engagement Team Updates:  

One of the yoga teachers has offered to send links to yoga routines that she’s recorded. 

The HRC security and landscape improvement grants, offered by SLC, still have some 

funding.   

o Law Enforcement Updates:   

The Sacred Circle, east of the shelter has become a hot spot for loitering and activity. 

There is an upgraded security system there. Haong mentioned some security and safety 

concerns, especially around the Pharmacy around the corner. The pharmacy is also 

limiting the people inside, which leads to people outside congregating. The drive-through 

on the east side of the pharmacy will be activated, which likely means that parking on the 

east side of the building will be limited.   

o Problem Solving and Questions:  

Salt Lake Arts Academy has started a construction project. The manager there has been 

allowing people to use picnic tables at school property. Law-enforcement has been 

helpful to set boundaries.   

 

• August 13, 2020 – 

o Operator Updates: 

Clients and VOA team celebrated the 1-year anniversary of the GEK. New housing 

programs have opened with Central City and Pamela’s Place. Our COVID numbers are 

dropping. There is an increase of encampments in the area and Dennis and team are 

involved in working with them. 4th Street continues to test and the infection rate has 

remained low. There are cleaning procedures and mask mandates in the facility. There is 

now a full case management staff at the VOA, which will impact housing greatly. 

Hopefully 30 people will be housed by the end of September. Clients express that they 

have a lot of support from the team at GEK.  

Shout out to the Sapa Group for being so supportive of the GEK programs and the 

parking spaces at their site.  

o Engagement Team Updates: 
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Allison Dupler is a new team member on the SLC HART team. She is filling Zoe’s 

position.  

Porta-potties have gone up in the ballpark area and should decrease the bio waste in the 

area. Feedback has been largely positive and the city will continue to re-evaluate what the 

porta-potties does to the area. The city council appropriated $41,000 to a subsidize a 

program for bio waste clean-up on private property. This will allow property owners to 

request a clean-up on the SLC Mobile App for a fee of $40. Advantage Services will 

provide the clean-up at $80 and the city will cover half of it. The typical time frame for 

the clean-up could be 1 hour during business hours.  

The city is aware of the unsheltered homeless and they are looking into ways to alleviate 

the issues the neighborhoods are seeing. Short term plan is to increase the presence of the 

cleaning crew, Advantage Services.  

o Law Enforcement Updates: 

There is an influx of people experiencing homelessness in the 700 S area and other parts 

of the city are experiencing increased encampments. Is SLCPD putting up a camera at the 

700 S and State St location? There are multiple requests to use the mobile camera city 

wide and Det. Murray will check on the status of getting one in the area. Sapa Group 

does not feel that there is more crime in the area but has seen an increase in camping and 

trash. The problems in the area are growing including the drug transaction. There are 

similar problems across the city but other areas have more violent crime and take 

precedence.  

There is an uptick in property crimes in the district. Vandalism is up 200% and could be 

in response to the protest that have occurs. Assault is up, burglary and theft are up 30 

case than last year. Stolen vehicles have gone up. A lot of this has to do with the protest 

but also the lack of bodies in law enforcement. The city works with the county to do 

camp abatements to clean large encampments. The city will look at programming efforts 

to close camps and provide resources to folks.   

o Life on State Project: 

National organization that rehabs area to make them more walkable and 

community/business friendly. They will work on 600S to 900S in the future. They will 

plant more trees, slow traffic down, extend sidewalks, etc. UDOT will work with Life on 

State to complete this project.  

o Problem Solving and Questions: 

Dennis will get more specific numbers on crime surrounding GEK. The Sapa Group 

would like provide gift cards to clients of the center who clean up the trash in the 

neighborhood. VOA staff is open to this idea and will provide a training to clients that 

would like to sign up on what to do if bio or needles are found. Employees from 

Dragonfly would like to coordinate this program and help with the clean-up. VOA is 

writing a best practice document on how this program should work.  

 

• November 12, 2020 -  

o Operator Updates: 

More positive COVID-19 cases recently. VOA has been working closely with 4th Street 

clinic and the Salt Lake County Health Department to control the spread as much as 

possible. Intake has been paused occasionally to mitigate the risk of spread. Case 

Management team is working on new housing programs. VOA is overseeing one of the 

winter housing projects and about 50 individuals are in the program. This will run 

through the winter and into spring.  
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When there is a positive case in the facility, the individual will be moved to Q&I facility 

which is operate by the Salt Lake County Health Department. Additional testing events 

will happen after the case is found. Intakes will be paused to contain and limit the spread. 

When an individual has completed their quarantine period they can come back to the 

facility. Masks and required in the facility and sanitizing occurs frequently. Barriers like 

tarps will go between the beds to reduce the spread of COVID.  

o Engagement Team Updates: 

Community Commitment Program will close the 5th West area. The resource fair has 

been canceled. Hoang expressed concerns about the Sears camp, it has been elevated and 

it will get on the list for priority next week. The partnership with Sapa group has been 

great, the clean-up program has built trusts an accountability on both sides. The clients 

have been excited about the program. This program model is being proposed over at the 

Gail Miller Resource Center area.  

CompStat report for the month of October was shared. Calls from the resource center 

went up slightly in October. Part 1 offenses went down a bit. Theft is a Part 1 offense due 

to severity or the frequency. This could even be stealing a candy bar from 7Eleven but 

the frequency of when this happens will put it in this category. Offenses 2 blocks from 

the center has dropped. Part 1 offenses 2 block from the center has gone up a bit but is 

trending down.  

Hoang expressed that these numbers collectively are low for an urban area. Marcie 

expressed that the security team is doing a great job of keeping folks that are doing drugs 

or other crimes are away from the center.  

o Law Enforcement Updates: 

CIU will increase drive bys in the area and will keep a close eye on the neighborhood. If 

there is a personal safety issue please call police.  

Due to the overall strain on patrol team at SLCPD, the CIU will end and a new program 

will begin for community policy starting in January. There will be 3 divisions moving 

forward, Central, Pioneer and Liberty. Please continue to report what you see and use the 

online reporting system or SLC mobile app.  

Residents would like additional education on when to call and not call SLCPD.  

o Problem Solving and Questions: 

Who else from the community should be on this call? Neighbor, client, operator, school, 

community council chair, local business. Everyone has been invited but they were not 

able to be invited. We need to engage with folks again to get folks involved in this 

meeting. Hoang will reach to other members of the community. Life on State project will 

redevelop for 600 S to 900 S to start with. They are open to feedback on the look and 

design of this area. More lighting and pedestrian traffic in needed. The more eye and ears 

in this area will discourage the crime. Sears phase 1 project will start early 2021. In 3 

years, there will be 400 doors within a mile radius of the resource center. If you have any 

ideas or suggestions about these projects please reach to Hoang.  

GEK needs donations of blanket and pillows. Underwear, bras and socks are also needed 

and have to be in new conditions.  

 

• January 14, 2021 – 

o Operator Updates: 

Salt Lake Temporary Winter Housing has opened and many have gone to the site. This 

has opened up space at the Geraldine E. King Resource Center. VOA received a CLIA 

waiver to do rapid COVID-19 testing onsite. Infection rate has been very low. Clients 
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that have tested positive are moved to the Q&I facility and additional testing will occur 

after a positive case is found in the center.  

Staff is able to get vaccinated now that it has opened up to non-hospital health care 

workers. There are conversations to have 4th Street onsite to vaccinate clients at the 

resource centers once they are next. Thank you to SLVCEH on advocating for our centers 

to get vaccinated.  

Partnership with Sapa Group to do cleaning around the neighborhood has been great. 

About 10 clients and employees will sign up to do this and Sapa will provide gift cards to 

everyone that participates. Bebita participates and likes to be involved in a project. It has 

been a successful and popular project.  

o Engagement Team Updates: 

CompStat report for the month of December was shown to the group. Calls for service 

has gone up. The large encampment near the center was cleared out and these calls may 

be correlated with that. Top calls included assisting another agency, theft, and 911 hang 

up. These are non-violent which is great. Part 1 offenses has dramatically decreased from 

last year. Part 2 offenses has had a little bit of increase since last year but overall, it has 

been trending down. Within 2 blocks of the center the calls have reduced and most likely 

due to the camps being cleared out.  We will continue to keep an eye on all of this and 

will work with Det. Norgaard moving forward.  

Camp abetments are continuing in the city. Some folks are moving to Camp Last Hope. 

SLC is aware of the camp by the center, next to boxing gym. Camp abatements will not 

happen for the next couple weeks due to SLCPD needing to do other things in the city. 

The SLC team is working on a camp prioritization document and looking at their 

proximity to vulnerable population. The document will hopefully be approved soon. The 

outreach teams are doing an incredible job and providing folks resources when camps are 

cleared out. The camp over by Sears has been cleaned up.  

o Law Enforcement Updates: 

Det. Bob Norgaard has stated his new role as the Community Liaison Officer. He comes 

from patrol working with the Ballpark area. He will gather information from the 

community and work with partners like the resource center to solve issues and concerns. 

Co-responding will continue to happen and VOA is open to supporting these efforts. 

Police presence at the center has been very helpful. Salt Lake Arts Academy would like 

to invite Bob to tour their site so he can understand their needs now that classes will be in 

session. The previous support from SLCPD and Dennis has been great.  

The right option at the right time is needed for folks to get them to come inside. VOA 

outreach will partner with SLCPD to engage folks at these encampments. There is a 

shuttle provided at the centers where folks can ride from 6AM to 1AM to get from center 

to center.  

o Problem Solving and Questions: 

Bebita would like to see additional vegetarian options at the center. Her experience has 

been positive and case management and 4th Street has been helping her.  

88 people were housed last year form the center.  

Katy is grateful for the support over the last few months and excited to hear about the 

shuttle system. She will share this information with the community. Katy will reach out 

to Tessa from the Maven Group to see if she would like to join our Neighborhood 

Advisory Council.  

The SLVCEH primary goal will be to restore housing affordability during the legislative 

session.  
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GAIL MILLER RESOURCE CENTER  

• February 12, 2020 –  

o 6-month report:   

Challenges - The biggest challenge is transitioning people from the HRC into 

housing.  Another challenge is the abandoned house in front of the HRC. There were 

upwards of 20 people going to and from that house during a one-hour period last 

week. City Civil Enforcement and SLCPD visited last week, and the owner has since torn 

down the shed that was a hotspot for activity.   

There are some guests that are violent being dropped off by the police to the center. 

There was an incident last week, where someone returned to Alpha Munitions and 

threatened staff with a knife. The individual was not arrested. Bob regularly collects 

paraphernalia and weapons from around his property, as people are often leaving their 

weapons in spaces outside of the HRC or have weapons on their person in spaces that 

aren’t covered by total body searches. Neighbors are concerned with safety in the 

neighborhood. In previous conversations, SLCPD has discussed that they didn’t receive 

funding for additional law-enforcement so there haven’t been opportunities for additional 

patrolling.  

Successes - Despite lacking housing, there are jobs available. There is a monthly job fair 

with many businesses in the area connecting to clients. Amy R. has taken note of a 

positive environment inside of the HRC, which goes along with certain measures and 

programs (the town halls available for residents, for example).   

Alan has noticed that sometimes meals are off schedule (breakfast for lunch for 

example).   

Future - Catholic Community Services will not be operating the Gail Miller Resource 

Center past this year. The Shelter the Homeless board has had two groups approach who 

are interested in running the center and will be deciding soon so that the transition can 

begin.   

o Engagement Team update:  

The City removed income requirements for residents and businesses doing landscape and 

security improvements. Also, the amounts for each have been raised to $1,500 for 

residents and $3,000 for business owners.   

o Problem Solving and Questions: 

Amy R. will be sharing information regarding the safety issues with the STH board to 

pursue funding for lighting options. Wasatch Front Regional Council is investing in a 

study regarding neighborhood improvements. Amy H. also suggested that this 

information be shared with decision-makers.   

 

• May 13, 2020 – 

o Operator updates:  

Protocols have been shifted to mitigate issues around Coronavirus. There have been 

around 200 tests and only 3 positives in the center. Staff and residents are being screened 

which has been successful in mitigating things.  For the next three-four weeks, there will 

be regular testing (multiple times a week). Salt Lake County also been providing 

locations for individuals who need a place to self-isolate and quarantine. The County is 

also sending out safety advisors to each resource center to help mitigate and prevent the 

spread of Covid-19. The County has also created special outreach teams, which pair 

outreach staff with a public health nurse, to help with prevention and information around 
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Covid-19.  Alan is currently at one of the motels. He has questions regarding the process 

so far. The Mitigation team will be following up with Alan to learn more about his 

situation. Any individuals in the Stay Safe, Stay Home Motel are receiving meals.   

o Engagement team updates:  

There is still some money available in the landscape and security grant from Salt Lake 

City.  There has been increased cleaning around the Gail Miller Resource Center. This is 

happening around the sidewalk in front of the Miller Resource Center as well as on High 

Avenue. Any feedback on the clean-up can be directed towards Zoe. SLCPD put up a 

police camera in front of the Gail Miller.   

o Law-enforcement updates:  

There have also been increased reports of cars on Paramount Avenue. Currently, City 

Parking Enforcement isn’t citing for time-restrictions, but is for cars that are a public 

safety hazard. Some of the cars on the street have been cited as they meet this criterion.   

o Problem Solving and Questions: 

Zoe’s position has not yet been filled or had funding announced, she will be leaving in 

August. The new operator for the center has not been announced but will be one of the 

existing operators (The Road Home or Volunteers of America).  Currently, the SLCo 

Health Department is not abating encampments under 10 people. Amy H. is concerned 

about congregating locations, especially groups gathering at the 7/11 on 1300 S. She has 

been working with the Maverick district manager to find information regarding how 

they’ve made that location safer. Amy is considering getting the Volunteer Corps 

involved. Detective Bishop will check into their current status and thinks that they may 

not be effective or able to help in that area. Matt has noticed that many in the group at the 

7/11 are not from the Miller Resource Center. SLCPD has an intranet service to create 

hotspots and make notes to check on certain areas. When things elevate, things are made 

into an Operation discussion for a specific targeted effort. This hasn’t happened yet, but 

Det. Bishop reached out to Det. King to get this process started. Matt asked if it would be 

possible to drop off a police camera in that area, and Det. Bishop said that it’s possible 

once another location has one removed.  Shelley has noticed a lot of trash around the 

neighborhood. Action item: Zoe will follow up about Advantage Service’s Clean Team 

efforts in the Ballpark Area.   

 

• August 19, 2020 – Summary unavailable due to staffing changes at Shelter the Homeless, but 

meeting was conducted in accordance with CUP requirements  

 

• November 18, 2020 – 

o Updates from Operator:  

The Road Home has taken over as operator for Gail Miller Resource Center; Michelle 

Flynn (TRH Executive Director) and Sarah Strang (TRH Deputy Director of Crisis 

Services) will support Matt and team. Admin has been working closely with SLCo Health 

Department to follow Covid-19 guidelines, as well as weekly on-site testing through 4th 

Street Clinic.  GMRC celebrated their one-year anniversary, and shared highlights 

including housing and job placement data.  

o Updates from Engagement Team: 

CompStat report from October shows a decline in calls for the area. A comparison from 

last year shows an increase in Part 1 offenses, however this report includes petty theft 

from local stores like Walmart. The pandemic has greatly contributed to the problems the 

community is seeing in the area. Small changes, such as public bathrooms closing and the 
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jails limiting capacity, compound issues of homelessness in each neighborhood. 

Affordable housing has not come along as quickly as expected to solve our city’s 

homeless crisis. Neighbors suggested inviting the Housing Authority to these community 

meetings. There’s a camp behind Challenger School that is going to be addressed by the 

Community Engagement team this week.  

o Law Enforcement Updates:  

CIU is being restructured, and detectives will be returning to patrol. Salt Lake will be 

broken up into three areas to assist in addressing high call volumes with more officers on 

the street responding. Neighbors are concerned by a 55% increase in violent crime, and 

poor responses from responding officers. Detective King encourages the community to 

continue calling and reporting crimes, so they can track and respond to trends.  

o Problem Solving and Questions:  

Community Engagement team is looking for businesses to partner with HRCs to do 

cleanup in the area. Volunteer opportunities are still available to serve dinner and sort 

donations. TRH has a Turkey box program as well as Crossroads Urban Center.  

 

• January 21, 2021 – 

o Operator Updates 

The Road Home partners with 4th Street Clinic to do weekly Covid-19 testing. If a guest 

tests positive, they will be directed to a quarantine and isolation facility. Vaccinations for 

staff have begun through the SLCo Health Department. Bed utilization rate is at 100% 

capacity to meet the needs of the community, and those who can’t stay at the Gail Miller 

will be referred to Temporary Winter Housing or another Homeless Resource Center. 

o Engagement Team Updates 

The area has a new SLCPD Community Liaison Officer, Officer Meinzer. The 

Engagement Team is working to address camps and are prioritizing those that are near 

schools or other vulnerable populations. The City Source app is available for community 

members to report issues in their community, such as graffiti and shopping carts. 

Comp Stat report reflects an increase in calls for December and November, however 

those numbers are down from previous months. 

The NAC meeting will change to 5PM to accommodate Office Meinzer schedule. 

o Law Enforcement Updates 

SLCPD Officer Meinzer has joined the area and would like to work with community 

members to hear their opinions and problem solve. Kelly from Lux Bakery would like 

more resources for folks who are homeless in the area. Officer Meinzer would like to 

deploy the bike squad to work with the community. Council approved additional officers 

to be hired, who will be able to assist in the area. 

o Problem Solving and Questions 

 

Jim Grisley is a business owner in the area, and is having issues regarding trespassing, 

assault, and drug use. There’s a scheduled meeting with the Community Liaison Officer 

to address these issues. 

The abandoned house in front of the HRC is under contract but hasn’t been sold yet. The 

property owner doesn’t have the financial means to demolish the building, however 

additional resources could facilitate this; grants may be available if crime is high and/or 

the city can demolish the building then charge the owner in the form of a lien on the 

property. 

HRC resident, Alan expressed that COVID-19 is an issue as well as loitering. 
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Council member Mano suggested supporting a resolution to designate a camping area for 

those who are sleeping outside. The issue is nuanced, and will be discussed further with 

Community Engagement Team, but Jim Grisely supports taking action to resolve the 

issue of folks not having somewhere to go, and Officer Meinzer would support the 

outcome with additional measures that address safety and hygiene. It appears there are 

more individuals sleeping outside due to COVID-19 plus additional camping resources, 

such as excess tents. 
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3. Summary of complaints and explanation of how they have been addressed/resolved.  
 

The following is a list of complaints we have received from community members regarding the Homeless 

Resource Centers and/or surrounding community. An explanation is included on how each complaint was 

addressed/resolved.  

 

*Some complaints have not been resolved and remain open.  

 

DATE LOCATION REPORTED ISSUE RESOLUTION 

2/2/20 
1300s W 
Temple Camp in parking strip Will keep an eye out for this to reoccur 

2/2/20 723 S Main St Large camp in parking strip 

Morgan and Brikel are actively engaged 
with this group and progressing towards 
permanent housing solutions 

2/2/20 1566 Main St Potential camp spot 
Morgan and Dennis checked it out. AS 
has been asked to clean 

2/5/20 
238 
Paramount St 

Lots of traffic directly between 
Gail Miller and this property. 

Civil Enforcement should has posted the 
property so owner has 10 days to secure 
the shed. 

2/10/20 
Alpha 
Munitions 

Rumors of local business person 
threatening clients with a knife. 

Bob Danielson, neighbor, was 
threatened by individual with a knife. 
Police later found knife, and found 
individual, but no arrest because no 
direct proof of connection was made.  

2/18/20 
Utah Pride 
Center 

PEH are hanging out in their 
lobby and taking advantage of 
their available resources. 

Determined a time limit for people not 
accessing programs offered by Pride 
Center would be a good way to limit 
abuse of resources fairly across all 
populations 

2/19/20 1425 Jefferson Many sharps amid detritus 

At request of contractor, we collected 
sharps in appropriate containers and 
disposed of them properly and gave 
them more sharps containers in case 
others are found. 

2/19/20 

Sears 
Warehouse, 
175 W 1300 S 

Lots of trash and much evidence 
of loitering and camping 
surrounding the entire building 

Hoping Civil Enforcement follows up with 
building owner to keep area clean. 

2/20/20 Diggity Dog Increased crime in neighborhood 

We spoke at length on the phone and 
she feels much better knowing we are 
here to help her. 

2/20/20 
Utah Pride 
Center PEH in lobby 

Morgan engaged the PEH and laid 
groundwork for ongoing interactions. 

2/20/20 1425 Jefferson Camp remnants on street 

spoke to nearby PEH owner of some of 
the stuff and notified him that neighbors 
were complaining so they should find a 
new home. More sharps and 
paraphernalia were also collected. Gave 
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my card to neighbor and asked her to 
notify me if any further issues 

2/25/20 56 E 800 S Camp 
Will stay engaged to discourage further 
camping 

2/25/20 
Gift Basket @ 
170 E 800 S Camp 

Will stay engaged to discourage further 
camping 

3/4/20 

125 W 1400 S, 
Salt Lake City, 
UT 84115 

People experiencing 
homelessness in the area. 
"They're on public property, 
loitering on the sidewalk on the 
corner of the block. There's an 
older black skinned gentleman 
with a black beanie, black shirt, 
black pants, black tennis shoes, 
black jacket, and sunglasses. 
There's an adult woman with light 
brown hair a little past her 
shoulders, black and white striped 
beanie, grey jacket, white skin, 
and blue jeans. They have a large 
pile of belongings piled up there." 

Morgan and Dennis have continually 
engaged with client. Client completed 
intake paperwork for Case Management 
with Morgan on 3/2/20. Client attended 
appointment and is motivated to work 
towards housing. Client is actively 
engaged in the process of getting his 
vital documents and is planning to meet 
with Morgan multiple times a week.  

4/22/20 1350 S 700 E 
Campers along back of residential 
fence 

HOP teams are increasing outreach in 
this area to try to curb negative impacts 
on residents 

4/22/20 
281 W 
Paramount Sleeping in front of mailbox Police were called, person is now gone. 

4/23/20 

268 W 
Paramount, 
Alpha 
Munitions 

Bob Danielson told me of an 
altercation that happened 
between him and residents Paul 
and his wife. Bob believes Paul 
threatened the life of Bob's 6yr old 
niece. 

Bob is planning to get restraining order 
on Paul and wife 

4/23/20 

242 
Paramount 
(Gail Miller) 

Neighbor Bob playing music very 
loudly to annoy residents of the 
Gail. 

Talking w/ STH re: possible trespass of 
Bob from Gail property 

4/24/20 

242 
Paramount 
(Gail Miller) 

Bob Danielson and brother Tom 
ran onto Gail property and 
threatened the lives of two 
residents. This seems to have 
stemmed from an incident the day 
before. 

Hold our breath and wait to see if it 
blows over. 

4/26/20 
7-11 @ 1300 S 
West Temple 

Large group of PEH congregating 
on property 

Waiting for response from corporate 
office. In the meantime, outreach is 
accelerating efforts to watch this space 
and assist in making clear to patrons the 
safety concerns of being in large groups 

4/27/20 Diggity Dog 
Client exposed himself and 
attempted to urinate on pets 

Police were called, report was filed. 
Dennis will pass on the picture to 
investigating officer. 
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4/28/20 
1299 S West 
Temple 

Client stolen from and beaten up; 
gun pulled out. 

PD was notified that staff would like to 
give witness statements 

5/5/20 

174 E 800 S, 
Salt Lake City, 
UT 84111 Camping on private property 

This is the vacant former Gift Basket. 
Yes, people are camping on the front 
steps off and on. We are in constant 
contact with anyone we find there and 
trying to plug them in to available beds 

5/26/20 

180 E 800 S, 
Salt Lake City, 
UT 84111 

Gift Basket- City Source report 
"On private Property"  2 little old ladies on the front porch 

6/4/20 
Alpha 
Munitions 

Bob runs his Jeep into a client's 
shopping cart, gets out, and 
threatens a Gail Miller employee 
with kneeling on his neck Police report was filed 

7/21/20 

844 S 200 E, 
Salt Lake City, 
UT 84111 

We are having an ongoing 
problem with folks camping on 
our stairs on the southeast side of 
the building, and in front of our 
construction fence, sometimes 
blocking entry for ours. Instruction 
crew. As we get closer to opening 
school this is very concerning for 
us. We appreciate your help! Outreach notified  

7/23/20 

900 South @ 
44 W, Salt 
Lake City, UT 
84101 

Male and 2 females camping. 
Jarrett Jolley. 801-671-3429 is the 
property manager. No individuals/structures found 

7/24/20 

200 - 300 E 
700 S, Salt 
Lake City, UT 
84111 Many camps 

Area was abated on 7/28/2020 - as of 
7/29/2020, about 20 people were 
scattered from Taufer Park to the front of 
Liberty Senior Center, no structures set 
up 7/30/2020 - Outreach at Taufer - no 
structures, about 15 individuals, very 
little garbage/waste. 

7/27/20 

60 W Paxton 
Ave, Salt Lake 
City, UT 84101 

There is garbage and human 
waste. And drugs. See the black 
car. 

No black car found - individuals camping 
right across the street at Ballpark parking 
lot 

7/27/20 700 S 400 E 

Multiple camps in front of Liberty 
Wells Senior Center, one 
individual North East Corner.  

One individual, no structures set up, 
minimal garbage/items gathered  

7/27/20 
Taufer Park 
(700 S. 300 E) 

3 camps, two on park strip, one 
underneath playground.  

Area was abated on 7/28/2020 - as of 
7/29/2020, about 20 people were 
scattered from Taufer Park to the front of 
Liberty Senior Center, no structures set 
up 7/30/2020 - Outreach at Taufer - no 
structures, about 15 individuals, very 
little garbage/waste. 
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7/27/20 

Liberty Senior 
Center 251 E 
700 S 3-4 camps  

7/30/2020 About 8-10 people, no 
structures set up, minimal belongings, 
receptive to outreach 

7/27/20 
Power Station 
250 E 700 S 

8-10 camps, bags of garbage 
lined up in gutter, garbage littering 
the entire area 

7/30/2020 - One person resting in the 
shade. Trash lining the streets from 
abatement on Tuesday. Overflowing 
trash cans 

7/27/20 

700 S. Main 
Street, west 
side of Sears One camp 

7/30/2020 - One camp, no individuals 
present at time of outreach 

7/27/20 

900 S. West 
Temple - North 
West Corner 1 camp including shopping cart  Nothing located 7/29/2020 

7/27/20 

1300 S. West 
Temple (Bee's 
Parking Lot) 

North West Corner, 1 small 
camp/grocery cart 

About 20 individuals’ North side - several 
structures, grouped all together. 5 to 6 
people on South side outside of fence, 6-
8 people along North west strip 

7/27/20 

Jefferson Park, 
1100 S. West 
Temple  

About 5 people, 3 separate 
groups, no 
structures/carts/baggage 

Few individuals sitting on blankets, riding 
bikes, etc. No camps or structures found 
7/29/2020 

7/27/20 

People's 
Freeway Park - 
1558 S W 
Temple 

One individual, one grocery cart 
of items No individual found 7/29/2020 

7/27/20 

The Front 
Climbing Gym 
- 1470 400 W Remnants of camp 

Large amounts of garbage, syringes, 
shopping cart, clothing, etc.  

7/27/20 

Walmart 1300 
s. 350 w. 
(Northside of 
building) 

One individual under the trees, 
with a bike and a walker  

Cleaned up by 7/29/2020 - no trace of 
individual camping here  

7/27/20 

Horizonte - 
1234 S. Main 
Street 

One cart, one individual in south 
east corner of Horizonte Area cleaned up 7/29/2020 

7/29/20 

1471 S. 
Richards 
Street Two people found in alleyway  

7/29/2020 Two individuals in alley - 
receptive to outreach and moved along 
while outreach was present. Two car 
seats, one car bench, tv dumped. 

7/31/20 
SLArts @ 844 
S 200 E 

Person sleeping in planter box 
against building, multiple large 
structures in park strip, 
abandoned camp on south side of 
building, biowaste throughout 
landscaping on North side of 
building, person found inside 
building after breaking through 
fence Team verified complaint; all items true.  
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8/3/20 707 S 400 E 
Camp with many large items, 

alleged drug use 

Very large camp (three camps in total) 
police officer were arresting two people 

when arrived. twelve people in total.  

8/3/20 

844 S 200 E, 
Salt Lake City, 

UT 84111 

Good morning - Continuing is due 
with camp and structures 

immediately in front of our public-
school building. We would really 

appreciate your support in getting 
this cleared before kids begin 

coming to our building this week. 
Thank you! CCP 

8/3/20 170 E 800 S. Complaints from Ted Zaharias  
About 3-4 people in front, large amounts 

of stuff 

8/3/20 
Laconia Ct 700 

S.  Persons camping under trees 1 person under umbrella with belongings 

8/3/20 

Liberty 
Recreation 

Center 700 S. 
400 E  People camping 

Three groups of people, 5 or less, along 
park strip. 

8/3/20 
700 S. Main 

Street Camp on North West corner 
1 camp along corner, spread underneath 

a tree 

8/3/20 

1000 S. 300 
W. (Urban 

Edge building) People Camping Lots of camp remnants, garbage, etc.  

8/3/20 

1300 S. W. 
Temple 

(Ballpark 
Parking Lot) 

Trash, Needles, Drug dealings, 
people camping, utter chaos 

About 20 people, spread out, small 
groups under 3, relatively small amount 
of garbage. Due to CDC guidelines re: 
COVID, this camp is not immediately 

recommended for abatement since they 
are spread out. But we will keep an eye 
on things to adapt that plan as needed. 
Engagement will continue by VOA case 

managers 

8/3/20 

Horizonte - 
1234 S. Main 

Street Found 1 person in parking lot 
Found 1 person standing in parking lot. 

No camps. 

8/3/20 

People's 
Freeway Park - 

1558 S W 
Temple People camping inside park  

Park looked clean, nobody camping, no 
trash, etc.  

8/3/20 
Asian 

Association Camping, biowaste, trash 

3 people on East side of building under 
overhang, bedrolls, no structures. 

Disused building is inviting to overnight 
camps. Never stay long enough for 

consistent engagement, though 
Mitigation Team will continue to try 

8/3/20 

Jefferson Park, 
1100 S. West 

Temple  

Camping under the playground, 
reported multiple structures, 

syringes, bio-waste, etc.  

Blankets, belongings, etc. spread out 
over playground between swings and 

slides. Fair amount of garbage scattered 
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throughout the park. No structures, just 
bed rolls and blankets. Parks cleaned 

the space. 

8/3/20 
900 S. State 

Street People camping along sidewalk 

Structure is set up just west of State 
Street, up against large black building. 

This camp tends to not stay long. It 
disappeared in a couple days. 

8/3/20 

Liberty Senior 
Center 251 E 

700 S  

So many people and structures. Talks 
with SLC and County continue to 

schedule abatement of camps. Senior 
Center is considering moving services 
temporarily to another nearby location 

8/7/20 

175 800 S, 
Salt Lake City, 

UT 84111 

Private property in front of gift 
basket Interfering with our 

business. Please get them off of 
our property Known regular client area.  

8/10/20 

Alleyway 
between 
Richards 

Street and 
Main Street Trash in alleyway 

Litter throughout alleyway, office chair. 
Reported to SLC to coordinate 
Advantage Services to clean 

8/10/20 
1475 S. Main 

Street 
Large camp/structure on park 

strip 
One client camping. CM engaging with 

client 

8/10/20 

1300 S. West 
Temple (Bee's 
Parking Lot) 

People, lots of garbage, camping, 
etc. Abatement is being coordinated 

8/10/20 

Jefferson Park, 
1100 S. West 

Temple  
Many people, crime, needles, 

structures 

About 6-7 people throughout the park, 
mild amount of garbage, two grocery 

carts. Carts have been reported and will 
be picked up. Parks with clean the park 

8/10/20 237 E. 900 S.  
Large Structure, 1 person under 

tarp/umbrella 
1 person under fairly large structure 

along park strip.  

8/10/20 
Gift Basket 

(170 E. 800 S.) Camping  
1 very, very large camp right on the 

property.  

8/10/20 
700 s. Main 

Street Camping on North West corner 
Large camp spread out on corner, about 

3 - 4 people in the camp 

8/10/20 

750 S. 
Between Main 

and State 
Street. Sears Camping 

Large camp/structure, 3 people in the 
camp. 

8/10/20 

People's 
Freeway Park - 

1558 S W 
Temple So many issues Nobody/Nothing found in the vicinity 

8/10/20 
Power Station 
250 E 700 S 

Lots of Camping, Lots of trash, 
Lots of people 

Several structures, massive amounts of 
garbage across lawn/in gutters, 
clotheslines hanging from trees,  
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8/10/20 

Liberty Wells 
Rec Center 

750 S. 400 E Trash, structures, people camping 
Lots of trash, lots of structures, bikes, 

garbage, etc. 

8/10/20 

Liberty Senior 
Center 251 E 

700 S 
People camping along park strip, 

garbage, structures 
Several structures, massive amounts of 

garbage across lawn/in gutters 

8/10/20 
Taufer Park 

(700 S. 300 E) People, Camping, Illegal Activity 
People hanging out with belongings, no 

structures, very minimal garbage 

8/12/20 

400 E 700 S. 
Liberty Wells 
Rec Center Loud camp 700 S. CCP is coming 

8/18/20 

702 S Main St, 
Salt Lake City, 

UT 84101 

A new camp is growing in this 
location, with the sidewalk 
becoming obstructed in the 

afternoon. 700 S. CCP is coming 

8/18/20 

707 S 400 E, 
Salt Lake City, 

UT 84111 
Homeless camp still there along 

with all their trash in the road 700 S. CCP is coming 

8/18/20 

510 S 600 E, 
Salt Lake City, 

UT 84102 

This service request concerns 
homeless individuals who live on 
the grass street median of 600 

East between 500 South/Cesar E. 
Chavez Boulevard (on the north) 

and East 600 South (on the 
south). Each day between 

approximately 8:00 p.m. and 8:00 
a.m., individuals place shopping 
carts, personal possessions, and 

trash bags on the grass street 
median and congregate to sleep 

in this space. 
 

In addition and during the 
daytime, individuals stand in the 
grass street median on the south 

side of the intersection of 600 
East and 500 South/Cesar E. 

Chavez Boulevard and hold signs 
and solicit drivers waiting at this 

intersection’s traffic signal. 

Smith's Marketplace. No structures. 
People in median appear to be only 
passing through, not staying in the 

middle. 

8/18/20 

510 W 900 S, 
Salt Lake City, 

UT 84101 
Lots of homeless people 

camping. 

No campers at this specific address. 
Trash was left behind. Camps have 

spread out along the block. Advantage 
Services clean team will step up 

response to clean the area 

8/24/20 

707 S 400 E, 
Salt Lake City, 

UT 84111 
Concern for trash, safety, 

hygiene, drugs 

Six people in this area, one of these 
individuals is involved in sex work. 
Notified PD of illicit activity and will 

continue to attempt to plug people into 
services 
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8/24/20 

1498 S Main 
St, Salt Lake 

City, UT 84115 

In the north parking lot of the old 
golden dragon restaurant, there 

are a couple of trailers backed up. 
There is usually at least one 

homeless person sleeping, hiding, 
urinating, etc. behind the trailers. 
There’s also now an old couch 

back there which I have reported 
to the illegal dumping portal. I 
have also notified the property 

owner. 

Common issue. Usually find evidence of 
people having been there. Have never 

actually found someone there. 

8/24/20 

1635 S 300 W, 
Salt Lake City, 

UT 84115 

Multiple tents and a campsite 
being established. Multiple calls 

made to police. Green bikes 
being stripped. 

Industrial Supply. Nothing described has 
been found, but will maintain observing 

this property for signs of such 

8/24/20 

1680 S Main 
St, Salt Lake 

City, UT 84115 

A small camp has setup using 
part of an apparently vacant 

building as partial cover. No one found in this area.  

8/24/20 

1700 S Main 
St, Salt Lake 

City, UT 84115 Male and female, white No one found in this area.  

8/24/20 

174 E 800 S, 
Salt Lake City, 

UT 84111 

Current or former encampment 
garbage and items and shopping 

cart in front of gift basket store 

Gift Basket. Vacant building with covered 
front step is inviting. Continue to engage 
anyone we find there, and to encourage 

keeping clean. Coordinate with Civil 
Enforcement to encourage property 
owner to keep private property clean 

8/24/20 

376 E 700 S, 
Salt Lake City, 

UT 84111 

The homeless have been piling 
up and leaving trash like this for 
at least 2 weeks. Nothing has 

been done. The only that’s 
happened is now they’ve moved 

all their trash closer to the 
intersection. 

Liberty Wells Rec Center. Unused rec 
center owned by LDS church. popular 

park strip to camp. Enhanced 
engagement effort is being designed 

8/24/20 

56 Paxton Ave, 
Salt Lake City, 

UT 84101 

A homeless camp filled with 
garbage and city owned bicycles 
is still up. This camp is destroying 

the area. There is trash 
everywhere. This camp needs to 

be closed down and then the area 
needs to be cleaned. 

Ballpark parking lot, north side. 
Abatement is being planned to clear the 

area 

8/24/20 

680 S 300 E, 
Salt Lake City, 

UT 84111 
Growing homeless camp. Been 

there for weeks. 700 S. CCP is coming 

8/24/20 

707 S 400 E, 
Salt Lake City, 

UT 84111 

Homeless camp is still here, 
going on 4 weeks now. Trash is 

still piling up and nothing is being 
done. This is a health hazard and 
will draw rodents to the area. The 
only thing that’s moved is now the 700 S. CCP is coming 



 

19 
 

trash pile is closer to the 4-way 
intersection. 

8/24/20 

746 S 300 E, 
Salt Lake City, 

UT 84111 

Big tent set up in park. Been there 
all night. Homeless camp 

growing. 700 S. CCP is coming 

8/31/20 

1498 S Main 
St, Salt Lake 

City, UT 84115 

Young African-American man is 
living behind two trailers parked in 

this parking lot. I’m concerned 
about his welfare and don’t want 
any additional camping setting up 

in this parking lot. 

One individual staying behind these 
trailers. Some trash around him in 

parking lot. We gave him trash bags 
when he asked for them because he was 

interested in cleaning up his area.  

8/31/20 

158 900 S, 
Salt Lake City, 

UT 84111 

Homeless camp. Open air drug 
dealing and use. Human waste 

accumulating  
In alley between Huddard floral 

and church 

Engaged 6 people here. Structures and 
belongings in alley and people sleeping 

on church lawn. Scattered trash.  

8/31/20 

376 E 700 S, 
Salt Lake City, 

UT 84111 

There are many people living in 
terrible conditions (including small 
children) and bio waste needs to 
be cleaned up on a more regular 

basis. 

Engaged over 10 clients here last week. 
Some of them are GEK clients hanging 
out. Lots of belongings but no structures 

and minimal trash. Will check again 
today (9/3) 

8/31/20 

518 600 E, 
Salt Lake City, 

UT 84102 

There are several people that 
have started to inhabit this street 
and there is now a large amount 
trash and luggage that is hanging 

from trees. The sidewalk is no 
longer able to use as the people 

living here belongings are 
blocking it for use of wheel chairs 

and strollers. 

Two individuals engaged. Normally there 
are people here flying a sign on the 

center island, but not today. No 
structures or trash.  

9/8/20 

158 E 900 S, 
Salt Lake City, 

UT 84111 

Camping set up in alley & items 
being stored in bushes near 

Belmont Ave 

Many people. Multiple large structures. 
Blocking alley access. Scheduled for 

engagement and cleaning with CCP plan 
coming soon 

9/8/20 
1725 Jefferson 

Street Camping 

Only found 2 people on a single blanket 
in the shade. No other apparent 

belongings 

9/8/20 

1485 S 300 W, 
Salt Lake City, 

UT 84115 
Vagrants camping and leaving 

their crap in my property 
Jim Grisley. He means crap literally. No 

one found 

9/8/20 

1706 S W 
Temple, Salt 
Lake City, UT 

84115 
Person camping on front stoop of 

empty home No such address. No camp found 

9/8/20 

1758 S W 
Temple, Salt 
Lake City, UT 

84115 

This man has been sleeping at 
this site for 2 days. it is ten feet 
from my property line. I work 

graveyards and my wife is home 
alone. today I also called the No one found 
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police. when I offered to help him, 
the man used vulgar language 

and was very disrespectful. 

9/8/20 

281 
Paramount 

Ave, Salt Lake 
City, UT 84115 

A group of homeless have been 
living on the sidewalk across from 
my business for weeks. They are 
doing drugs which we can smell 
in our building. I have called the 
police and nothing gets done. 

No signs of such currently. Could 
happen intermittently. 

9/8/20 

44 S 300 E, 
Salt Lake City, 

UT 84111 Transient camp causing issues 

Only found 2 people lounging @ 5pm, 
but so much trash! Requested 

Advantage Services to clean the area 
ASAP 

9/8/20 

524 S 600 E, 
Salt Lake City, 

UT 84102 Camp/loitering, drugs No one found 

9/8/20 

707 S 400 E, 
Salt Lake City, 

UT 84111 

“Please remove homeless 
encampment on 400 East and 
700 South (Liberty Park LDS 
Church). There are multiple 
tents/campsites located in 

unsanitary conditions. Homeless 
population is loitering all day and 

shows extremely aggressive 
behavior. There are on-going 

efforts by the homeless 
population to break into buildings 
at nearby Park Place Apartments, 

sleep in the hallways, and 
vandalize laundry facilities. 

Occupancy at the Park Place 
Apartments is suffering from the 

presence of the encampment 

Much smaller than in the past. Only 3 
structures today. Continuing to engage 

as we plan for CCP enhanced 
engagement and cleaning 

9/8/20 

777 S 200 E, 
Salt Lake City, 

UT 84111 

There is a guy living in a camper 
in front of our business and using 

our lawn as his bathroom. We 
have asked him to move and he 

got aggressive with us No one found 

9/11/20 

242 
Paramount 

Ave, Salt Lake 
City, UT 84115 

As I walk out of my company, I’m 
tired of having to smell drug 

smoke (spice this time). It’s made 
me extremely ill and this cannot 

be allowed to continue. 

This address is the GMRC. Residents 
sometimes smoke outside. Hard to 

control what they smoke.  

9/11/20 

208 E 800 S, 
Salt Lake City, 

UT 84111 
Camping in my car port on east 

side private property 

Moved out of carport. Now set up in park 
strip at same address. Preparing for 

CCP at this address 

9/11/20 

1498 S Main 
St, Salt Lake 

City, UT 84115 

Someone has set up camp 
behind to utility trailers in this 

parking lot. 
Always find some trash, but have never 

found people.  
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9/16/20 

707 S 400 E, 
Salt Lake City, 

UT 84111 Large camp 

Yes. And lots more on the park strip, and 
more behind the building. Set for 

enhanced engagement under the CCP 
plan 

9/16/20 

1680 S Main 
St, Salt Lake 

City, UT 84115 6 white males, stuff everywhere Nothing found 

9/16/20 

1726 Jefferson 
St, Salt Lake 

City, UT 84115 

There appears to be a camper 
wedged between the north wall 

and the neighbor’s fence. a sheet 
of plastic is clear to see from the 
street. there is a green shopping 

cart there. Nothing found 

9/16/20 

675 S 4th E, 
Salt Lake City, 

UT 84111 

Homeless person starting to 
setup up camp in front of private 
property and using front lawn on 
private property as a bathroom. 

Lots of camping nearby, but nothing 
found at this specific address 

9/16/20 

707 S 400 E, 
Salt Lake City, 

UT 84111 

Homeless are camping on park 
strip and church property. They 
are using drugs and going to the 
bathroom on the church property 

every day. We call police 
frequently but issues still persist. 

Yes, to all of that. Scheduled for 
enhanced engagement and cleaning 

under CCP plan 

9/16/20 

746 S 300 E, 
Salt Lake City, 

UT 84111 

Homeless setting up tents. 
Lighting fires to cook. Smoke 

billowing out of park. This is Taufer Park. CCP coming soon 

9/22/20 

1360 S Main 
St, Salt Lake 

City, UT 84115 

Homeless camp with tarp, 
shopping carts, etc. Been there 

many days now. 

Single small structure made of a red 
tarp, on Main Street near the south end 

of the ballfield. Very tidy surrounding 
area! 

9/22/20 

1448 S Main 
St, Salt Lake 

City, UT 84115 
Camp in front of former liquor 

store. 

Multiple camps including structures at 
this address. Reported to SLC civil 

enforcement who worked with property 
owner to clear the area 

9/22/20 

156 E 900 S, 
Salt Lake City, 

UT 84111 

Campers in alley between 
Catholic Church and another 

business 

Yep. It's all true. Camp is scheduled to 
be abated soon with CCP starting in 

October 

9/22/20 Taufer Park 

Taufer park was covered with 
tents last week. I'm guessing 

when this was cleaned out, they 
moved to 700 S 400 East. There 
has to be a better way than just 

keep scattering them around. The 
city was able to force them from 
Pioneer park and off the streets 

by the old road home. 

Yes, Taufer Park has many camps and 
structures. Lots of trash. CCP is set to 

begin early October to enhance 
engagement with the residents and clear 

the area long term 

9/30/20 

635 Graham 
Ct, Salt Lake 

City, UT 84111 

Homeless camp set up near the 
entrance of the community 

garden 

This is the rear of Richmond Park. 
People appear to be camping here at 
night only. Trash is left behind. Asked 
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Parks Dept to check more often to 
maintain cleanliness. 

9/30/20 

129 W 1700 S, 
Salt Lake City, 

UT 84115 

There’s a homeless camp set up 
between 1710 S West Temple 

and the building to the west. It’s in 
a narrow fenced in area between 

the two proprieties. I’m a 
homeowner in the townhome 

community to the east. It’s hard to 
see from the street because it’s 

behind a tree and back toward the 
park to the south 

Repeated attempts to find clients, but 
only find trash. Can't tell if still occupied, 
but think it's unlikely. Just needs to be 

cleaned up. On private property, so can't 
send Advantage Services 

9/30/20 

1343 S Main 
St, Salt Lake 

City, UT 84115 Urban camping - multiple days 

Camp occupants have been engaged by 
VOA outreach CM. Strongly encouraged 

them to maintain cleanliness and be 
respectful of proximity to elementary 

school yard 

9/30/20 

1533 S Main 
St, Salt Lake 

City, UT 84115 
Yellow tent set up on the parking 

strip 
VOA outreach has engaged with 

occupant. Promised to move soon. 

9/30/20 

1726 Jefferson 
St, Salt Lake 

City, UT 84115 

For the last two weeks I have 
reported shopping cart and trash 
at this location. I now believe that 
the trash has been upgraded to 
an occupied camp. You may be 

able to see the shopping cart and 
the gap in the plastic sheet which 

appears to reveal a blanket or 
sleeping bag. 

This address is the Housing Authority of 
Salt Lake City. There is a single camper 
in the gap behind the building. She has 
been engaged by outreach and we are 

attempting to convince her to enter 
shelter options 

9/30/20 

208 E 800 S, 
Salt Lake City, 

UT 84111 

We have camps all over the 
neighborhood on private property 

interfering with people walking 
down the sidewalks and tents that 
are interfering with our business 

Area subject of CCP Phase 2, starting 
Monday October 5th 

9/30/20 

259 E 700 S, 
Salt Lake City, 

UT 84111 

Camp for more than a week now 
and seems to extend outside of 

Taufer park towards women 
shelter and even the other way 

towards 400 east. 
I thought 700 south was 

supposed to become a pedestrian 
and bike friendly street but I’m not 
feeling safe with my dog nor bike.  
Will probably get a flat tire or dog 

eats debris with drug needles  
Are we paying property tax to let 

people just camp in our front 
yards ??? 

Taufer Park. Area subject of CCP Phase 
2, starting Monday October 5th 
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9/30/20 

746 S 300 E, 
Salt Lake City, 

UT 84111 

Homeless camps. Been there for 
weeks. Trash all along south side 

of park. Stolen bikes being 
dismantled and reconfigured. 

Taufer Park. Area subject of CCP Phase 
2, starting Monday October 5th 

9/30/20 

800 S 400 E, 
Salt Lake City, 

UT 84111 
Two separate camps. Lots of 
trash on sidewalk and street 

Liberty Wells Rec Center. Area subject 
of CCP Phase 2, starting Monday 

October 5th 

9/30/20 

991 S 200 E, 
Salt Lake City, 

UT 84111 Camp growing. In residential area 

Some camper overflow from camp in 
alley by church on 900 S. All will be 

abated soon under CCP 

10/3/20 800 S 200 E  Camps  

Vacant building on SE corner of 
intersection used to be a bank and has a 
covered drive-thru area that is attractive 
to campers. Have engaged and notified 
that they will soon be abated under CCP 

10/6/20 700 S 300 E  Camps  
Taufer Park. Area subject of CCP Phase 

2, started Monday October 5th 

11/9/20 700 S 200 E  Camps  

After CCP, camps have popped up 
intermittently, but been moved along by 
PD rather quickly. Nothing found here.  

11/9/20 
1330 S Main 

Street Camps  

Camp occupants have been engaged by 
VOA outreach CM. Strongly encouraged 

them to maintain cleanliness and be 
respectful of proximity to elementary 
school yard. Attempting to plug into 

available resources 

11/16/20 700 S Main Camps  

This is the old Sears property. Yes, there 
is a large camp that keeps growing. All 

facets of SLC services and service 
providers are engaging the best they can 
here. It's tough with the coming holidays, 

but abatement will occur as soon as 
possible.  

12/14/20 
1330 S State 
St 

Campers blocking front door 
regularly 

Case Manager (CM) outreached 
17Dec20. Found 1 person with a 
blanket, not interested in shelter. Will 
continue to monitor and outreach 

12/15/20 
208 W 900 S 
(Spy Hop) Multiple biowaste issues in area 

AS requested to clean biowaste. Porta 
potties installed by YRC and Advantage 
Services requested to clean up  

12/16/20 
778 Main St 
(Wells Fargo) 

1 camp on E side of bldg. and 
another very large camp on N 
side. NE corner of property has 1 
large tent and lots of gear 

CM will outreach. Abatement completed 
7Jan21 and area cleaned up completely 

12/16/20 
710 Main St 
(Sears) 

At least 30 structures with much 
trash 

Abatement occurred 6Jan21. Many 
camps have rebuilt afterwards. AS 
requested to clean biowaste and trash 
regularly 
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12/17/20 1460 State St 
Unsheltered persons sleeping on 
porches No one found. Will keep an eye on it 

12/17/20 1360 Main St 

Ballpark campsite growing. 
Biowaste. Substance use. Actual 
crimes. Ballpark fence is broken 
into. Evidence of fires against the 
back of the building. 

AS requested to clean biowaste. CCC 
requested for consistent engagement to 
discourage open drug use near school 
property. Slated for abatement ASAP 

12/18/20 
675 State St 
(Boxing Gym) 

6 structures and growing. LOTS 
of trash accumulating 

Slated for abatement after new year. 
VOA continuous outreach. AS regularly 
cleaning. Even more regular cleaning 
please! 

12/18/20 

1299 S West 
Temple 
(Ballpark 
Parking Lot) 

Many camps pop up. fires. 
substance use. 

VOA continuous outreach. AS regularly 
cleaning.  

12/21/20 

110 W 900 S 
(Old gas 
station) 

Large camp on North side of 
building 

CM will see what's up. Have not yet 
caught camper at home yet. Will 
continue to attempt to contact. 

12/21/20 

1588 Major St 
(Asian 
Association of 
Utah) 

Much loitering and camping going 
on VOA continuous outreach 

12/21/20 
754 S State St 
(Old Sears) 

Large camp on NNE of building, 
person sleeping on SSE of bldg. 

VOA continuous outreach. Abatement 
occurred 6Jan21. Camps cleared to 
allow setup of COVID test site. Will 
continue to monitor 

12/21/20 770 State St Campers frequently on property 

Abatement occurred 6Jan21. Property 
was cleared of campers to allow setup of 
COVID test site. Will continue to monitor 

12/28/20 
1425 Jefferson 
St 

Squatters breaking into 
abandoned auto shop 

Dennis has reported to CitySource. met 
Jorge from Civil Enforcement onsite. 
Toured the building and pointed out all 
access points. Jorge will contact building 
owner to secure the building 

12/29/20 
1338 Jefferson 
St 

Large camp building up on SW 
corner of old Sears warehouse @ 
1338 Jefferson St, biowaste piling 
up on back of Judd's business @ 
150 W 1400 S 

Waiting for abatements. Spoke to Judd 
to update on possible abatement and 
requested biowaste and graffiti cleanup 
thru City Source 

1/7/21 
1195 South 
300 West 

A camp has popped up on the 
South side of their building, off of 
Lucy Ave. It has grown each day. 
Individuals are going through their 
dumpster and leaving trash 
nearby. 

CM has engaged with residents of two 
tents who were not very receptive. We 
will continue our attempts 

 


